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Assistant 
Administrator 

Administrator 

Receptionist 

GP Assistant 

Team Leader 

Medical 
Secretary 

Care Co-
ordinator 

Operations/Patient 
Services Manager 

Deputy Practice 
Manager 

Quality/Compliance 
Manager 

Practice Manager 

PCN Manager 

Managing 
Partner 

 
 

Career pathway for Administration and 
Managerial staff working in primary care 

HR, finance or IT route 
(see attached sheet 

Relevant apprenticeships/courses 
 

Mary Seacole programme – Leadership Academy 

Elizabeth-garrett-anderson-programme 
Nye-bevan-programme 

Edward Jenner programme – Leadership 
Academy^ 

Senior leader (level 7)* 

Improvement specialist (level 5) 

Operations or departmental manager (level 5)* 

Governance officer (level 4)* 
Data Analyst (level 4) 

Business Analyst (level 4) 

Team leader or supervisor (level 3)* 

Business administrator (level 3)* 

Customer service specialist (level 3)* 
Team Leader Supervisor (level 3) 

Customer Service Practitioner (level 2)* 

https://www.leadershipacademy.nhs.uk/programmes/mary-seacole-programme/
https://www.leadershipacademy.nhs.uk/programmes/the-edward-jenner-programme/
https://www.leadershipacademy.nhs.uk/programmes/the-edward-jenner-programme/
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/236
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/375
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/104
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/710
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/105
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/196
https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses/278



