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The BSW ORCHA App library site 

5th July 1300 - 1345hrs 

We would like to invite you to attend an 

introduction and refresher Lunch and Learn 

session. Please clink the link below to access the 

session via Teams and add this to your calendar. 

Click here to join the meeting 

 
 

Roadmap Supervision Training Sessions 

 
 18th and 19th July 0930 - 1530hrs 
There are spaces on this upcoming 2-day virtual 
training. 
Please use the booking form link to confirm your 

space. 

 

 

Skills for Life National Webinar 

 

24th July 1000 - 1130hrs 

Skills for Life include Maths, English and Digital 

Skills. Holding these skills is crucial for all staff, 

both for confidence and career progression, and 

supports the everyday work of your colleagues. 

Book your place here. 

 

 

Transformation leadership session 

 

5th July 1830 - 2100hrs 

Please find below invites to the South West 
Primary Care Academy upcoming educational 
sessions on Transformational Leadership  

 

 

 
 

PHYSICIAN ASSOCIATES (PA) 

 
PA Apprenticeship 

 

Since April the PA apprentice role has been 
included within the ARRS.  HEIs are currently in 
varying stages of developing programmes, and 
the list of current providers can be seen here.  
 
Resources are available here, along with an FAQ 

for the role. 

 
Additional Funding available to support 

PA apprenticeships 
 
Closing date 14th July 
Funding is being made available to support any 
PCNs or practices who would like to offer a 
Physician Associate (PA) apprenticeship starting 
in 2023/4. 
 
If you want to know more about how a PA could 
enhance the skills within your multi-disciplinary 
team, then please see the Training Hub website 
or contact bswicb.traininghub@nhs.net for further 
information. 
 
Employers should submit their expressions of 
interest via this national online survey. 
 

PA Webinar 

 

13th July 2023 1300 - 1400hrs 
An online webinar for employers to learn more 
about the role of Physician Associates in Primary 
Care. The webinar will be hosted by Abel 
Getachew PA-R, Physician Associate 
Ambassador for the SW. 

 

Preceptorship Resources and Information 

 
NHSA pay a £5,000 preceptorship allowance paid 
to employers to support the supervision and 
educational needs for newly qualified PAs 
working in primary care as part of the nationally 
agreed funding model introduced in 2018. 
 
For more information on the criteria and 
application process, please click here. 

Freepik 

https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_YWU1NmIwMjEtNmQxYy00YmNhLWJiZDEtNWZiOWVhMTc5ZDEw%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%252268db69fe-d43e-4d28-81b0-369924da8d5f%2522%257d&data=05%7C01%7Chilary.fairfield%40nhs.net%7Cc855769bea7a46bdf82108db680d57cd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638218178751214936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=k8lxofjeSkSSNVn8gWS9YXgVgNNw%2FuNaMntOeE%2BpLGY%3D&reserved=0
https://protect-eu.mimecast.com/s/d-O8COPzlIoz56XtEszsg?domain=forms.office.com
https://healtheducationengland.sharepoint.com/sites/THC-SW/TH%20Bulletins/Forms/AllItems.aspx?id=%2Fsites%2FTHC%2DSW%2FTH%20Bulletins%2FMay%202023%2FSkills%20for%20Life%20%2D%20Webinar%20Flyer%2024%2E07%2E23%2Epdf&parent=%2Fsites%2FTHC%2DSW%2FTH%20Bulletins%2FMay%202023
https://healtheducationengland.sharepoint.com/:w:/r/sites/RTH-SW/_layouts/15/Doc.aspx?sourcedoc=%7b9DB17C16-769A-40DB-8CFD-24C374AC589E%7d&file=Transformational%20leadership%20Wednesday%205th%20July%202023.docx&action=default&mobileredirect=true
https://haso.skillsforhealth.org.uk/physician-associate-pa-apprenticeship-faq/#programme-delivery-overview
https://healtheducationengland.sharepoint.com/:b:/r/sites/THC-SW/TH%20Bulletins/May%202023/PA%20App%20Primary%20Care%20Infographic%20FINAL.pdf?csf=1&web=1&e=LPaEyP
https://haso.skillsforhealth.org.uk/physician-associate-pa-apprenticeship-faq/#primary-care-funding---employer-resources
mailto:bswicb.traininghub@nhs.net
https://healtheducationyh.onlinesurveys.ac.uk/developing-the-pa-workforce-apprenticeship-initiative-202
https://www.hee.nhs.uk/sites/default/files/documents/PAPreceptorshipPC.pdf
%3ca%20href=%22https:/www.freepik.com/free-vector/qualification-increase-course-skills-improvement-coaching_12085914.htm#query=leadership%20education&position=10&from_view=search&track=ais">Image by vectorjuice</a> on Freepik


  

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

Virtual MDT Clinical Supervision 
Programme 

 

19th and 26th September 0900 - 1200hrs 
This programme aims to introduce some of the 
additional roles in primary care, including what 
skills they have to offer the primary care 
workforce by equipping Supervisors with the skills 
to be confident in clinical supervision of other 
health professionals in the Primary Care setting.   
   
There will be an opportunity to hear from 
practitioners already working within the primary 
care setting about their day-to-day work, as well 
as an over-view of their training, competencies 
and clinical supervision needed.  Practical steps 
regarding how to supervise the clinical work of 
other health professionals will be discussed, 
including how their work may be structured and 
what their competency frameworks are.  There 
will be a focus on learning styles and feedback 
models and how these can impact clinical 
supervision.  Communication tools such as SBAR 
and RSVP that can be utilised to facilitate 
effective communication between healthcare 
professionals will be discussed.   
   
To register your interest for this event, please 
complete the MS Form by clicking on the link 
below.  Please ensure that you have completed 
the registration form by Tuesday 15th August. 
 
 

 
 

 

  

  
 

 

 

 

 

 

 

 

 

 

 

 

Population Health Management and 

Health Inequalities Masterclass 

 

19th July 1000 - 1130hrs 

• Understand the meaning, and content of 

population health approaches in the context 

of system or ICS 

• Identify local, regional, and national 

opportunities for improving population health 

and evidence-based approaches  

• Understand the role of system to challenge 

their approach toward population health. 

Click here for more information
 

 

Strategic Workforce Planning  

and Population Health Management 

 

12th or 20th July 1000 - 1130hrs 

• Understand the impact of strategic workforce 

planning in tackling health inequalities 

• Ensure participants/workforce have the skills 

and leadership that meet their population 

health needs 

• Improve understanding of population health 

management information 

Click here for more information 

 

FOCUS ON Mental Health in Primary Care 

Lead within the training hub is Leanndra Aitken 

1 in 4 people will experience some form of mental health problem each year in the UK  
which routinely presents to general practice. It is recognised that mental health is a 
complex area of care and to optimise care, specialist mental health practitioners (MHPs)  
are better equipped to manage such presentations. BSW is seeing an increase in the number of MHPs 
working in within general practice in one of two models: 
1. directly recruited by a GP practice.  
2. via the ARRS (additional roles reimbursement scheme). 
 
Leanndra has been focusing on the support and development needs for MHPs in primary care. She 
facilitates a peer supervision group that runs monthly for all MHPs across BSW working in primary 
care. This is an opportunity to learn, share and discuss in a safe space. She has been looking at 
training needs of the MHPs and is currently working on a plan to address the gaps. 
  
Leanndra has been working with UWE on a pilot project for mental health student nurse placements 
within general practice which is currently not a placement option for this cohort. It is hoped that this will 
go live later this year with 3 Gp practices agreeing to host as part of this initial pilot. The aim is to 
evaluate the project and roll out on a larger scale if successful. 
 
If you would like to know more about MHPs in primary care or what the training hub can offer, then 
please make contact. 
 

https://forms.office.com/e/x9WHVwxkXx
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsouthwestleadershipacademy.cmail19.com%2Ft%2Fj-l-eikkrjk-dhurfhjki-m%2F&data=05%7C01%7Chilary.fairfield%40nhs.net%7C05a9dede12f14b74913908db512a944e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638193015563215982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MzTWJSKPxT3fQRyZ5qXQol5qL4nZh4tmBz9o1lTZv2Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsouthwestleadershipacademy.cmail19.com%2Ft%2Fj-l-eikkrjk-dhurfhjki-v%2F&data=05%7C01%7Chilary.fairfield%40nhs.net%7C05a9dede12f14b74913908db512a944e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638193015563372646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kyiJZB%2BHa4bueT%2FuswtJKH8u70pfIJoG4CWpuPTUEw4%3D&reserved=0


  
  

Embedding Population Health 

Management Day-to-Day 

 

13th July 1000 - 1130hrs 

• Learn about the core PHM capabilities – 

Infrastructure, Intelligence, Interventions, and 

Incentives – to support maturity in line with 

the PHM Maturity Matrix 

• Behaviour science approach addressing 

health inequalities and patient and public 

involvement 

• Tacking digital poverty, fuel poverty, language 

barriers and health inequalities in access 

health service 

Click here for more information 

 
 

Knowledge and Library Services 
 
Please see the flyer which summarises the 
knowledge and library services available to all 
members of the primary care team: HEE_GP-
PracticeTeam_Digital_FlyerFINAL.pdf 
 

 
 

 Are you struggling with  

SystmOne? 

 

Anyone working in BSW can register. Once 

logged in just need to select “The learning hub” 

and “SystmOne”. You will be presented with the 

online courses which are broken into bite-sized 

chunks. 

 

Online training courses can be found here 

https://training.scwcsu.nhs.uk/. 

 

 

PERSONALISED CARE 
 

Coffee + Connect 
 
An opportunity to network with colleagues in the 
same role or working in the same locality. The 
next Coffee + Connect is organised by roles, the 
following one will be organised by locality. 
 
Care Coordinators Coffee + Connect: Monday 10 
July 12.30- 13.30 
 
Health and Wellbeing Coaches Coffee + Connect: 
Monday 17 July 12.30- 13.30 
 
Team Leader and Managers Coffee + Connect: 
Monday 17 July 14.30- 15.30 
 
Social Prescribers Coffee + Connect: Monday 7 
August 13.00-14.00 
 
If you haven’t receive an invite and would like to 
attend please contact 
veronica.kuperman1@nhs.net 
 

Team on TEAMS 
 
A new team on TEAMS has been set up to bring 
together Personalised Care colleagues. If you are 
not a member yet and would like to be included 
please contact veronica.kuperman1@nhs.net 
 

Induction and Information sessions 
 
The Training Hub Personalised Care Lead is now 
offering induction and information sessions for 
new and existing Personalised Care colleagues 
and managers. 
 
The next available slots are: 
 
Monday 7 August 11.00  
Monday 7 August 12.00  
Monday 21 August 11.00  
Monday 21 August 12.00  
 
Please email veronica.kuperman1@nhs.net to 
book. 

 

The NHS Leadership Academy 

 

A number of training, development and coaching 

opportunities available.  

 

For further information please see their latest 

bulletin, found here. 

 

Freepik 
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New Clinical skills training offer  

for community pharmacists 
 
HEE are making available 10,000 module places 
which will be delivered by CliniSkills until March 
2024. This training will give community 
pharmacists the opportunity to build on their 
existing clinical examination and consultation 
skills to assess, treat sand manage common 
health problems. This offer is available to 
community pharmacists, including part-time staff 
and locums working in community pharmacy 

 
 

The Care Certificate for non-registered 

staff 

 

A short animation has also been published, 
explaining what the Care Certificate is, who it is 
for and why is it so important – watch it now to 
learn how the Care Certificate is used by health 
and care professionals across the country. 

 

 
Practice Nurses now included in BSW 

Primary Care Flexible Staff Pool 
 
The option for practices to start posting vacant 
Practice Nurse shifts on Lantum is now live. 
Practice Managers can register for a Lantum 
account by sending an email to Rachel Cooke, 
Project Lead - Primary Care Flexible Staff Pool, at 
rachelj.cooke@nhs.net.  
 
Practice Nurses wishing to join the pool can find 
out more online.  

 
 

GPintheCloud - remote locum GP pilot 
  
Lantum and GPintheCloud (GPitC) have teamed 

up to enable your practice to book remote locum 

GPs leading to greater workforce resilience. 

More information about the pilot is available 

online. 

 

To get set up and start posting remote sessions 
please email Rachel Cooke, Project Lead, 
Primary Care Flexible Staff Pool, at 
rachelj.cooke@nhs.net.   
 
Even if you already use Lantum for booking face 
to face GP locums, you still need to be set up to 
enable the remote session function so please 
contact Rachel.  

 

 
e-GP eLearning sessions for General 

Practice 
 
There are 4 updated sessions in the Being a 
General Practitioner course and other updates 
can be found in the following courses: 

• The GP Consultation in Practice 

• The GP Consultation in Practice: Evidence-
Based Practice 

• Patient Safety and Quality of Care 

• Supporting Carers in General Practice 

• Care of Acutely Ill People 

• Care of Children and Young People: Children 

• Women's Health: Care of Women 

• Women's Health: Conception and Pregnancy 

• Care of People with Eye Problems 

• Care of People with Musculoskeletal 
Problems 

For more information and to access the revised 

resources, please visit the e-GP programme 

page. 

 
 

Training in Administrative 
Triage/Signposting 

 
E-learning for Healthcare (e-LfH) is a programme 
that was developed by Health Education England, 
working in partnership with the NHS and 
professional bodies, which aims to support patient 
care by providing e-learning to educate and train 
the health and social care workforce. 
 
There is a wide number of courses available, but 
a more recent course is aimed at supporting 
administrative staff to signpost patients 
effectively, and in this regard it may be useful for 
practices developing their Improving Access 
plans.  
 
Any new user has first to register on the site - 
https://www.e-lfh.org.uk/ The module 
‘Administrative triage using digital tools in General 
Practice’ and it consists of nine modules: 
1. Introduction to administrative triage 
2. Workflow and setting up a triage list 
3. Promotion and remote working 
4. Taking a patient through an online 

consultation 
5. Sorting and signposting 
6. Effective communication techniques 
7. Spotting and responding promptly to red flags 
8. Maintaining patient confidentiality and privacy 

for patients and their carers and ensuring 
digital inclusion 

9. Alerts and codes for reporting 
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbsw.icb.nhs.uk%2Fwp-content%2Fuploads%2Fsites%2F6%2F2023%2F04%2FGPitC.pdf&data=05%7C01%7Ckyra.crossley1%40nhs.net%7Cb112d921daed4a286d7808db76ebc1b5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638234527150501472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ScQnHM40BSY9p9LLxS970Xj4fiHD2GNxvV6pc1lg4gA%3D&reserved=0
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Statutory training in Learning 

Disability and Autism 
 
In July 2022, the Health and Care Act introduced 
a requirement for health and social care 
employees to receive training on learning 
disabilities and autism.   All staff working for 
healthcare organisations in BSW that are CQC-
regulated (which therefore includes primary care) 
will have to undertake training in these topics at a 
level appropriate to their role. The full detail 
should be known by this summer, although it is 
understood that organisations will have three 
years to become compliant.  
 
We have been informed by NHSE that the Oliver 
McGowan training is highly likely to be seen as a 
minimum requirement within this code. With 
funding from NHSE, the BSW Academy has been 
working with BSW partners and national teams to 
develop the training model for our area. This uses 
a team of trainers and experts with lived-
experience of autism and learning disabilities who 
will co-deliver the training across each of our 
localities.  
 
To find out more about Oliver’s story, click here. 
For those practices that wish to avail themselves 
of the offer of this fully-funded training, primary 
care staff within the BSW area are now able to 
register to book the Oliver McGowan tier 2 face-
to-face sessions. Please see booking flowchart, 
here. Once booked onto a session, staff will need 
to complete the e-learning for health module.  
 
If you have any questions please contact Sarah 
Morrissey, BSW Project Implementation Lead 
sarah.morrissey4@nhs.net or Vanessa Ongley, 
BSW Academy Learning Pillar 
Lead  v.ongley@nhs.net 
 

 

Survey for practices using Lantum 

We are interested in learning if you believe the 
Flexible Staff Pool in partnership with Lantum has 
been beneficial for your practice.  To help us 
understand your experience, we would appreciate 
it if you could complete the following online 
survey by Friday 14 July.   
 
Your feedback is important to us for planning the 
future of this service, and we thank you for taking 
the time to complete this survey. 
 
For queries, please contact Rachel Cooke, 
Project Lead, BSW Primary Care Flexible Staff 
Pool, at rachelj.cooke@nhs.net. 

 
Visa Sponsorship Licences 

  
Looking to employ another GP? 
Over half of the doctors in GP training are 

international medical graduates, who are critical 

to General Practice.  Given the length of GP 

training, these doctors are typically not eligible for 

indefinite leave to remain when they qualify and 

must be employed by a practice with 

a visa sponsorship licence to continue working in 

the UK.  

 

In BSW many of the international graduates 

completing their GP training would like to stay in 

the area and are looking for employment.  

  
Did you know that you can help support them into 
employment with your organisation by becoming 
a visa sponsor? To do this you need to apply to 
hold a visa sponsorship licence which is valid for 
4 years.  You can find further information here.  
 
How the BSW Training Hub can help you: 

• The Training Hub are looking at ways to 
support you in this application - please 
contact rachelj.cooke@nhs.net. 

 
• You can access dedicated support from one 

of our friendly and experienced BSW practice 
managers for advice regarding the application 
process – please contact 
rachelj.cooke@nhs.net to arrange.  

 
• We are very keen to link doctors seeking a 

sponsoring practice to organisations who may 
be looking to recruit - please let 
rachelj.cooke@nhs.net know if you are 
already a visa sponsoring practice, or if you 
would like to be. 

 
• You can also contact Dr Liz Alden, Swindon 

patch GP Associate Dean & BSW Training 
Hub GP Lead elizabeth.alden@hee.nhs.uk  
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https://bswtogether.org.uk/training-education/register/
https://bswtraininghub.nhs.uk/wp-content/uploads/2023/06/OMMT-Booking-Process-Flowchart.pdf
https://www.e-lfh.org.uk/programmes/the-oliver-mcgowan-mandatory-training-on-learning-disability-and-autism/
mailto:sarah.morrissey4@nhs.net
mailto:v.ongley@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2Fzdfez2ghhq&data=05%7C01%7Ckyra.crossley1%40nhs.net%7C402aa4ea3e554667114508db7bb631aa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638239794661310285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q8dEW7wieI6rtxPFTN52JKgvPuxylIipgTAfs%2Bq%2FOYE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2Fzdfez2ghhq&data=05%7C01%7Ckyra.crossley1%40nhs.net%7C402aa4ea3e554667114508db7bb631aa%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638239794661310285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q8dEW7wieI6rtxPFTN52JKgvPuxylIipgTAfs%2Bq%2FOYE%3D&reserved=0
mailto:rachelj.cooke@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fapply-sponsor-licence&data=05%7C01%7Ckyra.crossley1%40nhs.net%7C2c52cc6f6e7145a2b5b008db71707dd4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638228500176584817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uGYEw%2FDg1maHEsbGI19NYTDQrgLI%2FhcNQuGSnAS5V3o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fapply-sponsor-licence&data=05%7C01%7Ckyra.crossley1%40nhs.net%7C2c52cc6f6e7145a2b5b008db71707dd4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638228500176584817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uGYEw%2FDg1maHEsbGI19NYTDQrgLI%2FhcNQuGSnAS5V3o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fuk-visa-sponsorship-employers&data=05%7C01%7Ckyra.crossley1%40nhs.net%7C2c52cc6f6e7145a2b5b008db71707dd4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638228500176584817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l2wf%2FAUEb7xSpiffEDPwj%2Fl3rT%2BqQvXvJOsgdmojDk8%3D&reserved=0
mailto:rachelj.cooke@nhs.net
mailto:rachelj.cooke@nhs.net
mailto:rachelj.cooke@nhs.net
mailto:elizabeth.alden@hee.nhs.uk


  

 
Training Hub lead areas 

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

 
Website: www.bswtraininghub.nhs.uk 

Email: Bswicb.traininghub@nhs.net 
Facebook: @BSWGeneralPracticeJobs.nhs.uk 

@BSWTrainingHub 
Twitter: @BSWJobs 
@BSWTrainingHub 

Liz Alden 
 

Clinical Lead 

Di Walsh 
 
Programme 

Lead 

Helen Edwards 
 

Business Support 
Officer 

Tina Fear 
 

Nursing Lead 

Kevin Foreman 
 

Lead for apprentice-
ships, AHPs and 

Advanced Practice 

Hilary Fairfield 
 

Training and 
Development 

Manager 

Jim Petter 
 

Paramedic 
Lead 

Will Wallage 
 
Clinical Lead 

Jo Sinclair 
 
GP NQF and 
Retention 

Lead 

Rachel Cooke 
 

Project Lead – 
Primary Care 

Flexible Staff Pool 

 

Kyra Crossley 
 
Business Admin 

Apprentice 

Veronica Kuperman 
 

Personalised Care 
Lead 

Leanndra Aitken 
 

Mental Health 
Lead 

http://www.bswtraininghub.nhs.uk/
mailto:Bswicb.traininghub@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FBSWGeneralPracticeJobs.nhs.uk&data=05%7C01%7Ckyra.crossley1%40nhs.net%7Ca0f17bcc135646facc6d08db0b45dca7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638116166894656660%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l2ttkWl90qa5i3xlWvgBHdwM6Gn5UpW8DnGyg%2Ft9llg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fprofile.php%3Fid%3D100089485737825&data=05%7C01%7Ckyra.crossley1%40nhs.net%7Ca0f17bcc135646facc6d08db0b45dca7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638116166894656660%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7bxRrllu4Ne0RFQ8%2FEs0oHZdKO77G9HVWczGOIJuTgY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FBswJobs&data=05%7C01%7Ckyra.crossley1%40nhs.net%7Ca0f17bcc135646facc6d08db0b45dca7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638116166894656660%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pakJrXBTIzCJ02km6kHWuVf4OkHxXF14X3UTyeRXEcQ%3D&reserved=0
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